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Recapping Retail Actions December 2025

Tim McCouch • Dec 29, 2025 — Hi Casey, 2026 is
sure to bring great things! As we move into Janua…
and the New Year, I wanted to provide an update on
current retail activity and priorities. Throughout the
month of December the team had been focused on
prioritizing follow up with all previous buyer
communication as well as r...

Credit Card on File - Declined

Kenny Collis • Dec 15, 2025 — Hi Casey, I hope
all is well! Just a quick note to let you know tha…
your credit card was declined when we
attempted to process your monthly payment for
December 15th, 2025. Please let us know if we
can rerun the credit card on file or if you'd like to
provide new card details? If you have any ...
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Test 
Ken Collis • Sep 29, 2025 —

October Retainer Invoice 
Candi Collis • Sep 5, 2025 — Hi Casey, Please see
attached for the October retainer invoice. Thank…
you so much! [TLK Fusion Invoice.xlsx - LUTAVA
October 2025 Retainer.pdf]Recapping Retail Actions 8/30/2025

Tim McCouch • Aug 31, 2025 — Hi Casey, As we
continue to reaffirm our communications with…
the buying community, I wanted to provide the
most recent activity along with a number of
general updates. Recently the team has worked
through the outreach and discovery with a
number of retailers including • Nordstrom •
Revolve • Ber...
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Sandals Product Request

Melissa Felix • Aug 13, 2025 — Hi Casey, I hope
you are well ! As previously discussed please…
find the address for Sandals Resorts below to
ship samples. Please include the brand deck in
the package if possible and also send over
tracking information for us to follow.  I anticipate
this review may also take 45-60 days. We wil...
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September 2025 Retainer Invoice

Candi Collis • Aug 6, 2025 — Hi Casey, Please see
below for the invoice for August 15 billing,…
September retainer. Thank you! [TLK Fusion
Invoice.xlsx - LUTAVA September 2025
Retainer.pdf]
July Retail Recap 7/31/2025

Melissa Felix • Jul 31, 2025 — Hi Team, We’d like to
share the latest connections being made or…
reaffirmed with our retail buyers. While some of
these connections may appear similar to previous
outreach, many are preparing for their final Q3/Q4
buying cycles and are already planning for fall
buying trends. As we continue to r...

July 14 Call
Candi Collis • Jul 30, 2025 — Overview • Email
configuration updated for Casey Chavez,…
transitioning to personal email for better
communication efficiency. • Melissa Felix
introduced as the new Director of Retail Relations,
taking over as the primary client contact. • Growth
plan updates to be distributed by next week, incor...

August Retainer Invoice 
Candi Collis • Jul 10, 2025 — Hi Casey, Please see
below for the invoice for July 15 billing, August…
retainer. Thank you! [TLK Fusion Invoice.xlsx -
LUTAVA August 2025 Retainer.pdf]June Retail Recap 6/23/2025

Melissa Felix • Jun 23, 2025 — Hi Casey, We’d
like to share the latest connections being mad…
or reaffirmed with our retail buyers. While some
of these connections may appear similar to
previous outreach, many are preparing for their
Q3/Q4 buying cycles and are already planning
for fall buying trends. As we continue to reaffi...
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Core Power Yoga Product Request

Melissa Felix • Jun 23, 2025 — Hi Casey, Happy
Friday! We have further re-engaged with Core…
Power Yoga for review of the brand as they are
actively seeking innovation in their offerings.
They have requested product as part of their
review.  Could you please prepare a package
with samples of your towels and ship it to the
add...
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Big 5 Sporting Goods Product Request

Melissa Felix • Jun 20, 2025 — Hi Casey, Happy
Friday! We have further engaged with Big 5…
Sporting Goods for review of the brand as they
are actively seeking innovation in the
categories.  They have requested product as
part of their review.  Could you please prepare a
package with samples of your towels and ship it
to the ad...
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Credit Card on File - Action Required

Kenny Collis • Jun 16, 2025 — Hi Casey, I hope
you’re having a great Monday! Our accounting…
team informed us that the credit card on file was
declined earlier today. It appears the transaction
was declined by your bank. At your
convenience, please let us know if you would
prefer to use an alternate payment method or if
you’d...
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Call Recap 6/13/25
Frank Crilley • Jun 13, 2025 — Summary Frank
Crilley and Casey Chavez discussed Lutava's…
product lines, noting the distinction between the
antimicrobial Fit Shield and the popular charcoal
lines. Casey Chavez shared their focus on
improving website conversion and their retail
strategy, aiming to get their charcoal towel into
...
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Tlk Fusion, Introducing Slack for more real
time communications. 
Frank Crilley • Jun 11, 2025 — Hi Casey, In addition
to the communication you receive through…
Basecamp from our team, we are enhancing our
ability to communicate with you in real time. You
should have received an invitation to your
workspace via Slack. If you are unfamiliar with
Slack, this allows you to message me in real ...

TLK Fusion Call 
Frank Crilley • Jun 9, 2025 — Hi Casey,  Are you
able to join the Call this morning? Frank
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TLK Fusion Touchbase Request 5/30/25

Frank Crilley • May 30, 2025 — Hi Casey, This is
Frank at TLK Fusion,  I am the Director of client…
outreach and I am excited to be working with you
and our team on Lutava.  Below Is a link to my June
Calendar.  If you need to connect before June let
me know and I will send you an invite for later
today.  Thanks in advance. ...

Change Order 
Candi Collis • May 28, 2025 — Hi Casey, Thank
you so much. We’ve received the signed chan…
order form via HelloSign! Please let us know if
you’d prefer us to run the $500 using the card
we have on file, or if you’ll be sending a wire
transfer instead. We’d just like to confirm so we
can notify our accounting team accordingl...

1

Public Relations Update 5/27/2025

Tim McCouch • May 27, 2025 — Hi Casey, Thank
you again for taking the time to speak on Saturda…
morning. As committed I spent time with the team
looking at the current months pitching and the
direction that they were taking within the
messaging being amplified on your behalf. AS
noted the team is focused on a number of the ...

Costco Road Show 
Tim McCouch • May 24, 2025 — Hi Casey! Here's
the deck for what we can work on with their…
marketing team. Take a look at this over the
weekend and we can come back together and
answer any questions. I am also attaching their
standard data collection page so we can get a
jumpstart on what I know they will request. Once
we ar...

May Retail Recap 5/20/2025

Austin Bush • May 20, 2025 — Hi Casey, I hope
your week has a productive start. We wanted to…
pass along the most current connections that are
being made or reaffirmed with our retail buyers.
Please note that while you may see some of these
connections duplicated from previous outreach, we
are seeing that many of them are pr...

Hammacher Schlemmer Product Request

Austin Bush • May 20, 2025 — Casey, We have
further engaged in communication with the buyer…
at Hammacher Schlemmer regarding your product.
They have committed to reviewing the brand to see
if this is a fit for them. As they are thoughtful in
their review process, please anticipate that their
final decision could take up to ...

Credit Card on File 
Kenny Collis • May 15, 2025 — Hi Casey, I hope
you're having a great Thursday! The accountin…
team notified us that the credit card on file
declined earlier today for the fourth billing
month. It looks like your card was declined by
your bank, would you like to try another
payment method or call your bank to verify the
issue...
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June Retainer Invoice 
Candi Collis • May 14, 2025 — Hi Casey, Happy
Wednesday! I wanted to share the retainer invoice…
for the month of June.[TLK Fusion Invoice.xlsx -
LUTAVA JUNE 2025 Retainer.pdf]May 13th Call 
Kaleigh Dunne • May 13, 2025 — Hi Casey! I
hope you're doing well. I did not see you on th…
meet for our scheduled call this afternoon. If
something came up no worries, I have attached
my link below to reschedule at a time that works
best for you. https://calendly.com/kaleigh-
tlkfusion/20-minute-touchbase-1 Best, Kaleigh
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Public Relations May Recap

Candi Collis • May 13, 2025 — Hi Casey, I hope
you’re doing well and having a great start to…
your week! I wanted to share an update on our
PR outreach efforts for the month of May. We’ve
continued targeting a mix of digital publications,
print outlets, lifestyle editors, and relevant
bloggers to ensure broad and strategic co...
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May Calendar 
Kaleigh Dunne • Apr 29, 2025 — Hi Casey! It
was so great catching up! Here’s the link to my…
May calendar so you can grab a time that works
best for you: https://calendly.com/kaleigh-
tlkfusion/20-minute-touchbase-1. If you need
anything in the meantime I am here to assist.
Talk soon! Best, Kaleigh
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REI Submission Request

Tim McCouch • Apr 15, 2025 — Casey, We have
been in connection with the buying team at RE…
Their process is a bit unorthodox - but this is
why we like them! In order to proceed to next
steps with their team, we must submit an
organic video explaining why Lutava and REI are
a match for your product. Although I can’t share
...
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Public Relations April Recap

Candi Collis • Apr 15, 2025 — Hi Casey! I wanted to
share an update on our ongoing PR outreach for…
LUTAVA. We've compiled a tracker that outlines our
outreach this month, which you can review here:
PR Outreach Tracker Our outreach has focused on
a wide range of relevant media outlets, bloggers,
and digital publications tha...

May Retainer Invoice 
Candi Collis • Apr 10, 2025 — Hi Casey, Please
see below for the May retainer invoice, which i…
due April 15th. Thank you! [TLK Fusion
Invoice.xlsx - LUTAVA MAY 2025 Retainer.pdf]
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April Retail Recap 4/4/2025

Austin Bush • Apr 4, 2025 — Casey I hope you
have had a productive  week. Personally I am…
happy to see the Spring weather out here! We
wanted to pass along the most recent progress
made in establishing deeper connections with
the buying community. As a point of reference
this month, while we have continued to seek
opportu...

1

PR Opportunity - Mother's Day Lifestyle
Segment 
Candi Collis • Apr 3, 2025 — Hi Casey, I hope you
are having a wonderful day! Although we mostly…
share organic placements, I would like to share this
opportunity with you. We got in contact with
media-trained lifestyle expert Nekia Nichelle, who
currently presents all featured products on live TV
segments. It would be a Mot...

Exciting Team Update at TLK Fusion

Kenny Collis • Mar 31, 2025 — Dear Casey, I’m
pleased to share some exciting news from our…
team. Tim McCouch has been promoted to
President of Retail Relations. In this elevated
role, Tim will focus on strengthening our
partnerships with retail buyers and driving the
continued growth of our retail division behind
the scenes. ...
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Scheduled Call 
Tim McCouch • Mar 19, 2025 — Hi Casey, I am
on line for our scheduled call. If now is still…
convenient, please see the call details below. If
this needs to be rescheduled, just let me know
what works best for you. Client Call - LUTAVA
Wednesday, March 19 · 10:00 – 10:20am Time
zone: America/Los_Angeles Google Meet joining
...
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Credit Card on File 
Kenny Collis • Mar 15, 2025 — Hi Casey, I hope
all is well! Unfortunately, our accounting team…
was unable to charge your credit card on file for
March 15th, 2025 due payment. Would you like
our accounting department to rerun the credit
card on file or process a new credit card? If this
seems to be an error, please email us b...
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PR Opportunity: Wanderous Affair

Tim McCouch • Mar 5, 2025 — Hi Casey, The
team has recently engaged with an interesting…
platform by the name of Wanderous Affair and
its senior editor Emily. This engaging digital
platform focuses on the traveler and is looking
for Summer Must Haves for Every Traveler. Prior
to committing I wanted to reach out as although
...
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March Retail Recap 3/4/25

Tim McCouch • Mar 4, 2025 — Hi Casey, I hope
you have had a productive start to your week.…
We wanted to pass along the most recent
connections made by the team. This month we
are taking a stronger look at the department
store sector and establishing connections with
them. We feel with the summer season ahead
that many of t...
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Images 
Kevin Hernandez • Feb 28, 2025 — Hi Casey, Here
are the set of images. I included 3 variations for t…
first image in each new color in addition to the 12.
Thank you, Kevin [Lutava1.1.jpg][Lutava1.2.jpg]
[Lutava1.3.jpg][Lutava2.jpg][Lutava3.jpg]
[Lutava4.jpg][Lutava5.jpg][Lutava6.jpg]
[Lutava7.jpg][Lutava8.jpg][Lutava9.jpg][Lutav...

PR Opportunity: Authority Magazine

Tim McCouch • Feb 17, 2025 — Hi Casey, We
have engaged with Authority Magazine who is…
potentially interested in having you featured as a
business owner. Authority Magazine is partnered
with Medium and runs a series of ongoing
interviews with entrepreneurs for a thought
leadership interview. While not directly
highlighting t...
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PR Pitching - Press Links

Tim McCouch • Feb 17, 2025 — Casey - As the
team was working through various PR…
opportunities, would you happen to have the
press links for the WWD, Cosmopolitan, Byrdie,
Yahoo, and PureWow that are listed on the
website. OFten, links to prior press coverage
when pitching is beneficial. I did review the
document that conta...
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February Retail Update 2/14/25

Kelli Shand • Feb 14, 2025 — Hi Casey, Happy
Friday and Happy Valentine's Day! I wanted to…
provide this month’s retail update on our
outreach and progress.  We currently have
presented your brand in front of multiple
retailers, positioning it for potential placement
opportunities. Several key retailers are currently
reviewin...
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Change Order 
Candi Collis • Feb 14, 2025 — Hi Casey, I hope
you're having a great Friday so far! Please see…
below for the change order. We will need it
reviewed and returned by EOD. For your
convenience, I will send it over via HelloSign.
Thank you! Please let me know if you have any
questions.  [Change Order - LUTAVA.docx.pdf]
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Influencer - Casey Cohen 
Candi Collis • Feb 13, 2025 — Hi Casey, I would like
to share an influencer with you. Her name is Case…
Cohen and she has agreed to create Instagram
stories for LUTAVA. She thinks your product will be
perfect for her lifestyle! Please see below for her
product choice. Once it has been shipped over,
please provide a tracking ...

February Email Marketing

Kaleigh Dunne • Feb 6, 2025 — Afternoon
Casey! I sent you over a message earlier…
regarding gift cards. Just wondering if I am
missing them. Also for the new product launch
campaign do you have imagery/information for
the socks yet? Thank you!
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Product Arrived 
Tim McCouch • Feb 5, 2025 — Team, Just a
quick note to let you know that the product ha…
arrived at the office. The team will be sure to
give feedback. Thanks for getting this over.
Much appreciated! Best, Tim
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Retail Relations/Brand Vision

Kelli Shand • Feb 3, 2025 — Hi Casey, It was a
pleasure speaking with you and learning more…
about Lutava. I wanted to take a moment in this
thread to ensure we’re aligned as we begin
introducing your brand to retailers. Below, I’ve
outlined three key segments where we’d like to
dive deeper and gather additional information...
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Credit Card on File Declined

Kenny Collis • Jan 31, 2025 — Hi Casey,  Happy
Friday! I hope you're enjoying a beautiful day s…
far. Our accounting team tried to process the
initial payment of $3,500. The invoice was sent
by Candi via Basecamp earlier this week. Can
our accounting team reprocess the card on file? 
Please let me know if you have any quest...
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Shipping Address to Office

Candi Collis • Jan 29, 2025 — Hi Casey, Below is
our shipping address. Please send the product…
over for our photography team to work with.
Feel free to send the items you'd like the team
to focus on for imagery, if you'd like them to
work with all the items, that’s perfectly fine as
well! If needed, we can discuss this mo...
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Billing Clarification - please acknowledge

Candi Collis • Jan 29, 2025 — Hi there, Before we
proceed with the full onboarding process, I wante…
to take a moment to provide clarity regarding your
future billing schedule. While we will always refer to
the executed agreement, I believe it’s important to
review the billing structure upfront to ensure
everything is clear. ...

Social Media/PLANOLY 
Candi Collis • Jan 29, 2025 — Hi there, I'm
sharing this information here to be reviewed…
after the welcome call -  Once we begin with
social media facilitation, please see attached the
instructions for creating a Planoly account. You
can get this created after the welcome call to
make sure we go over any questions you may
ha...
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Digital Marketing Information

Candi Collis • Jan 29, 2025 — Hi again, Please
see below for information and what's needed…
regarding the Digital marketing portion. We will
go over this more on the welcome call. I wanted
to share this in advance in case you have any
questions. [Digital Marketing .pdf]
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Onboarding Questionnaires

Candi Collis • Jan 29, 2025 — Hi Casey, Below are
the onboarding questionnaires for the services.…
These forms will help our team better understand
you and your company and will assist in getting
things started. I’ll also be sending them via
HelloSign—please take a moment to review and
complete them when you have a chance. [CL...

Welcome Call and Service FAQ

Candi Collis • Jan 29, 2025 — Hello again! I’ve
attached a document below to assist with any…
questions you may have. Please let me know if
you are available for our Welcome Call on
Monday, February 3rd at 12 pm PST. We look
forward to hearing back from you. [Welcome
FAQs.pdf]

2

Quick Intro to Basecamp

Candi Collis • Jan 29, 2025 — Hi Casey!    We
are thrilled to bring you aboard on February 1st…
2025! I just wanted to officially kick off our
project with a quick introduction to Basecamp.
Basecamp's a tool we use at TLK Fusion Inc. to
keep our projects organized and on track. We'll
be using it to manage all the work we're d...
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Client Contact Information
Candi Collis • Jan 29, 2025 — LUTAVA Casey

support@lutava.com https://lutava.com/
Deliverables: Influencer Marketing - $500 budget /
no deliverable amount provided (Instagram and
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