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UpperBookkeeper2229

TLK Fusion in Santa Clarita

| was warned about TLK Fusion — and | should have listened. | paid them for almost a year and did not see any
results.

My experience working with TLK Fusion was very disappointing and ultimately financially damaging to my small
business.

Over the course of our 12-month engagement, | was constantly requesting clarity about what work was being
performed, including timelines and documentation of outreach to retailers. Only after | withheld payment and
discussed cancellation did TLK Fusion retrospectively provide a generalized “list of work” covering four months
of activity — a list that had never been shared during our engagement and contained no dates, no evidence of
activity, and no noted outcomes.

When | asked questions about inconsistencies — including the same retailers appearing on monthly updates — |
did not receive clear or constructive responses. In one exchange, | was told, “Do you think | need your $2,000
retainer to pay my Rolls-Royce payment?” and “I'm sure you're not struggling to put food on the table.” | found
those comments inappropriate in a professional client relationship.

Communication became increasingly limited over time, yet monthly billing continued and | was consistently
reminded to pay on schedule. | also attended a scheduled in-person meeting after being told Ken would stop by
to say hello; | drove two hours for this meeting, but he did not appear.

| was told the contract was based on "best efforts.” However, from my perspective this did not come with
sufficient transparency about what those efforts actually were. When | later asked for documentation of work
performed, | was told they were not legally required to provide written records. Based on my experience, | did not
see verifiable results that | could clearly attribute to TLK Fusion’s work.

In July, | was advised that stopping payments could cause me to “lose out” on opportunities with retailers such as
Nordstrom and Macy's, which influenced my decision to continue paying. Six months later, I still did not see any
results, and | ultimately secured a Nordstrom opportunity on my own through my own outreach.

When | requested a refund for fees paid after July — a period in which | felt there was little meaningful
communication — TLK Fusion declined. After | indicated that | intended to share my experience publicly, their
attorney contacted me and warned that doing so would be “"unwise” and that they were prepared to litigate. | am
now choosing to share my experience so other small business owners can make informed decisions.

| am posting this so other entrepreneurs can consider my experience when evaluating whether TLK Fusion is the
right fit for their needs. Based on how | was treated, | now better understand why other clients might hesitate to
speak openly about their experiences.
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* peec_ai -+ Promoted

Do Al engines mention or overlook your brand? Peec Al shows how often you appear in
Al answers and compares you against your competitors. Get the insights you need to
stay ahead.

= PeecAl
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i Leather-Pair7218 - 27m ago

Yikes, that Rolls-Royce comment alone would've had me running for the hills. Classic red flag when
someone gets defensive about their lifestyle instead of addressing your concerns about the work
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Best practices for social media
engagement

Boosting your social media engagement
requires a strategic and consistent
approach. Redditors have shared a wealth
of practical advice, from choosing the right
tools to crafting compelling content and
fostering genuine interactions. Here are
some key best practices to help you
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@ rfirezumi « 3 mo. ago

Who would you recommend in
SF/LA

171 upvotes - 16 comments

Powerful workflows

#.  monday_com -« Promoted you'l love to use

That moment when work just...
works. It's time to give your
team a platform they’ll actually
love—intuitive, easy to use, bui...

monday.com

‘i) r/wine « 6 mo. ago

This is peak California

1.6K upvotes - 141 comments

r/lSanFernandoValley - 9 mo. ago

Thoughts on moving to Santa Clarita?

2 upvotes - 16 comments

:ﬁ} r/TheSimpsons « 6 mo. ago

Found in Hayward, CA (suburb
of San Francisco/San Jose)

69 upvotes - 8 comments

‘ r/ArtDeco - 5 mo. ago

CalEdison building, Downtown
Los Angeles

425 upvotes - 10 comments

‘ r/lLosAngelesPhoto... + 1 mo. ago

Forest Lawn Glendale

80 upvotes - 12 comments

G_? r/orangecounty - 7 mo. ago

If anyone would like to pick up
some lemons and onions we...

509 upvotes - 34 comments

. r/BostonTerrier « 1 mo. ago

Boston in California

180 upvotes - 14 comments

r/lLagunaBeach - 1 yr. ago

Exciting New Chapter: Moving to Laguna
Beach

20 upvotes - 28 comments

. r/lliberalgunowners - 7 days ago

Los Angeles meet up?

18 upvotes - 11 comments

. r/carspotting + 3 mo. ago
South Bay Los Angeles
® 20

293 upvotes - 29 comments

. rforangecounty « 8 mo. ago

Thoughts? Via Fullerton.

353 upvotes - 76 comments

m r/fthousandoaks « 7 mo. ago

I'm proud of you, Thousand
Oaks

709 upvotes - 52 comments

. rforangecounty « 7 mo. ago

No Kings Lake Forest/Laguna

Hills 0

1.8K upvotes - 86 comments

r/lLawyertalk « 5 mo. ago

California, check on your people

308 upvotes - 41 comments

w r/fthousandoaks - 3 mo. ago

I'm proud of you, Thousand
Oaks!

376 upvotes - 31 comments

m r/fthousandoaks « 6 mo. ago

Safety in Thousand Oaks? Thinking of
moving....

12 upvotes - 104 comments

r/lynxpointsiamese « 4 mo. ago

Looking for good homes in
Southern California or... @

280 upvotes - 24 comments

. rforangecounty « 7 mo. ago

Tustin Food Recommendations

15 upvotes - 61 comments

. rlorangecounty - 5 mo. ago

The Klan in Orange County

585 upvotes - 82 comments

rlyaelokre « 2 mo. ago

Those who went to the "come along for a
lark" event in LA

33 upvotes - 11 comments

1? rlorangecounty - 19 days ago

Did anything move into the old Union Market
space at the Tustin District?

81 upvotes - 39 comments

r/AskReddit - 2 mo. ago

What is it like living in LA when you aren’t in
the entertainment industry?

8 upvotes - 25 comments

m r/carsoncity « 4 mo. ago

Just moved to Carson! What are some
fun/free things to do around here?

8 upvotes - 19 comments

rftorrance « 7 mo. ago

NO KINGS South Bay LA at Torrance City Hall
this Saturday!

131 upvotes - 12 comments
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Ask your marketing questions here.
Have a question about marketing? This is
your place to ask.
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